ANALYSIS

of accounting of citizens appeals received by Almalyk MMC JSC
for the period from 01.01.2023 to 01.07.2023.

The nature of the appeal

Admission and reinstatement to work

Transfer to another job
Labor disputes
Salary

Fulfillment of the terms of the
contract

Material aid
The issue of preschool education
Land-related issues

Housing and communal services
issue

Dividends
Other issues
Total

Number of
accepted
requests

1675
175
60
52

9

157
25
55

130

204
2543

Reviewed

1498
139
36
37

8

110
13
19

116

134
2111

Timely replies

1498
139
36
37

8

110
13
19

116

134
2111

of these:

Under
consideration
(there are
deadlines)

177
33
24
15

1

47
12
36

14

0
70
429

Overdue
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